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O365 configuration 
 

The integration for Salesforce to SharePoint (OneDrive/Teams) is in the security context of the user. 

To allow integration, the setup of a Connected App is required. This is to be done via the Azure setup 

(not in 1 single overview as in Salesforce Setup menu         ) 

Go to url: https://azure.microsoft.com/en-us/account/ 

1) Click the Portal menu and login with your O365 account: 

 

2) In the Setup, search for “App Registrations”: 

https://azure.microsoft.com/en-us/account/


 

 

3) Create a new App Registration or select an existing one to re-use or edit: 

 

a. After the creation, make sure to copy the “Application (client) ID”, this will be 

required in the later setup. 

 

4) Go to Authentication to setup the URL(‘s) from which the Connected App can connect: 



 

a. Add a platform (if the platform “Web” does not exist yet) 

1) Click the link “Add a platform” 

2) Click the button “Web” 

 

b. Add a Redirect URI.  

For every Sandbox and PROD environment you want to allow access for, create a 

new Redirect URL of type “Web” and use the following URL you will find in your 

SFDC under the tab “Collaboration Butler Admin”: 

 



c. For a new Platform, add the Redirect URI immediately after clicking the “Web” 

button 

 

Or when the Platform web already exists: 

 

5) Choose Single or Multi-tenant, this is on the same Authentication page 

As described in the options, if you want only users in your organisation, choose Single 

Tenant. Otherwise choose Multitenant: 

 

6) Next, create a new secret has to be created. Best to set the Expiry to your company’s best 

practices, easiest is to set it to “Never” then you cannot have that this expires. 



 

Make sure you copy the secret immediately or do not move away from this page. You 

cannot copy the secret anymore afterwards. That would mean you will have to create a new 

secret. 

 

Make sure to copy the Secret value, not the ID: 

 

  



7) Locate your Application ID 

1) Go to “Overview” on the App Registration 

2) Copy the Application (Client) ID 

 

 

8) Locate your Tenant ID, In Azure Portal 

1) Search for “Tenant properties” 

2) Find you Tenant ID, you will need it in the Salesforce  

 

 

9) Set API permissions: 

The below shows the recommended settings for COLLABORATION Butler: 



 

- User.Read: Mandatory to use all functionalities of the COLLABORATION Butler component 

- Files.ReadWrite.All: Mandatory to use all functionalities of the COLLABORATION Butler 

component 

- Sites.ReadWrite.All: Mandatory to use all functionalities of the COLLABORATION Butler 

component 

- Chat.ReadWrite: Optional, only required if you will use the MS Teams chat integration 

- Mail.Send: Optional, only required if you will use the O365 mail integration 

- User.Invite.All: Optional, only required if you want to invite O365 Guest users 

- MS Teams (Team/Channel) Integration: Optional, only required if you use Team/Channel 

b. Channel.Create: 

c. ChannelMember.ReadWrite.All: 

d. ChannelSettings.Read.All: 

e. Team.Create: 

f. TeamMember.ReadWrite.All: 

  



SFDC 
The COLLABORATION Butler managed package is dependent on the PDF Butler managed package for 

installation. After install, COLLABORATION Butler can exist independently if PDF Butler is not 

required. Of course, combining PDF Butler and COLLABORATION Butler makes your Salesforce even 

more powerful! 

Permission sets 
- Assign the “Collaboration Butler Admin” to all who requires Admin rights 

- Assign the “Collaboration Butler User” to all who requires User rights 

 

Register settings 
- Open the tab “Collaboration Butler Admin” 

- Enter the Application ID, the Application Secret and the Tenant ID from the O365 setup 

- Options in Configuration: 

o Allow Mail Send: Optional, only if you want to sent 0365 emails via SFDC 

o Allow Chat ReadWrite: Optional, only if you want to sent Teams Chat messages via 

SFDC 

o Allow Team Management: Optional, only if you want to manage Teams, Channels 

and Members via SFDC 

o Allow Invite: Optional, only if you want to invite 0365 users via SFDC 

 

- After setting up, click “Save configuration” 



 

- Remember, the first time, the user still has to do the login! So the security sits an multiple 

levels and all runs in the context of the user’s 0365 permissions. 

  



Salesforce.com configuration 
1) Drag the COLLABORATION Butler component onto the page layout 

1) Choose the correct component for O365 

2) Position it where required, it can be anywhere on your Page Layout 

3) Configure it as described below 

 
 

2) Configuration 

We will configure the URL to our Document Library in SharePoint. You can just copy/paste 

the URL to the Site and Document Library from the browser. 

 
COLLABORATION Butler Lightning Component  

 

 

If you will use mergefields in the component as explained below, the Salesforce 
fields used must be on the Page Layout! This is a Salesforce limitation, if the fields 
are not on the page layout, the component cannot use them! 
 
If you do not use a Page Layout in Lightning but use Field Sections and Fields in the 
Lightning App Builder, we cannot use these fields unfortunately. You will still have 
to add a small Page Layout with the fields used in the mergefields. This is a 
Salesforce limitation and Salesforce will update the functionality in the coming 
releases so that from the COLLABORATION Butler component we can use the 
fields from the Field Sections. 



a. Site Library URL:  

i. Use the URL from the Site and document library in SharePoint. Make sure 

only to copy the part as shown above. In our example: 
https://cloudcrossingautomation.sharepoint.com/sites/COLLABORATIONTEST/Shared Documents 
!!!Make sure to replace any “%20” that might be in the URL by a space 

ii. This link can be made completely dynamic with mergefields for the Site and 

the Document Library 

b. Path to directory: dynamic path to the directory. This can also consist of a static and 

a dynamic part. In the example above, we control the path to the folder via a static 

part and a formula field. The full config is 

/YouTube/Customers/[[!Save_To_Path__c!]] 

i. “/YouTube/Customers/” => a static part of the folder structure within the 

Document Library. This part is not required if you have the full path in the 

dynamic part. 

ii. [[!Save_To_Path__c!]] => a dynamic part identified by the mergefield this 

has to start with “[[!” and end with “!]]”. In between is this the API name of 

the field that controls the path. “Save_To_Path__c” is the API name of the 

field that is on the page layout shown above (see label “Save To Path”). This 

part is not required if you have the full path in the static part. 

!!!The field must be on the Page Layout 

c. Both the “Site Library URL” and “Path to directory” can have multiple mergefields 


